\}\\uluﬂ{/

DETROIT —
PUBLIC SCHOOLS

COMMUNITY

Q. What are Health Hubs?

A. Health Hubs are DPSCD’s initiative to expand essential support available to students and families by providing wrap
around services at select schools that have existing School Based Health Centers or clinics, ensuring that students and
families are able to access services right in the neighborhoods where they live.

Q. What is the vision for Health Hubs?

A. DPSCD’s Health Hubs strategy supports the District’'s Whole Child Commitment to create joyful, safe & healthy
learning environments for its students and families.

Q. What are the goals for Health Hubs?

A. DPSCD goals for Health Hubs are to co-locate resources, expand access to resources, consolidate DPSCD’s services
and resources, and implement a consistent infrastructure and system for providing resources to students and families.

Q. What are the 4 areas of services offered at the Health Hubs?
A. Health, Value, Family Engagement, and Basic Needs.

Q. What schools will have a Health Hubs site?

A. The neighborhood Health Hub sites are Cody, Osborn, Mumford, Henry Ford, Central, Western, Denby, Pershing, East
English Village at Finney, Southeastern, Northwestern and Martin Luther King Jr. High Schools. The School at Marygrove
is an additional demonstration site.

Q. What Health Hubs are open this school year (2024-2025)?

A. The Hubs that are open this school year are Central/Durfee, Denby, East English Village Preparatory Academy at
Finney, Marygrove, Martin Luther King Jr, Mumford, Osborn, Southeastern and Western High Schools.

Q. Who are the Health Hubs servicing?

A. Services are available for students, families, and the community.

Q. What's the strategy behind the positioning of the Health Hubs?

A. The health hubs will provide students and families within a three-mile radius of the site with direct access to physical,
mental, dental, and vision health services, and an array of other resources with the goal to eliminate barriers for
students to attend school in-person.

Q. What is a parent outreach coordinator? What role do they play?

A. Parent outreach coordinators are vital to health hubs, assisting with food and basic needs pantry distributions,
engaging with parents and families, and supporting coordinated delivery efforts.

Q. Can | donate items to the Health Hubs?

A. No, the Health Hubs do not accept donations from the general public. We recommend that individuals with
donations, donate items to their nearest donation center.

Q. Is there a limit to the supply?

A. Yes, there are limited supplies based on the number of family members in a household.




Q. Do | have to sign up to receive service?
A. No, you are not required to register. However, you must complete a survey for resource pickup.

Q. What can | get from the food pantry?

A. FTC Hygiene Box, FTC Food Box, Chewy Bars, Pasta, Toothbrushes, Toilet Paper, Hand soap, Deodorant,
Mouthwash, Lotion, Wipes, and many other basic food and household needs items.

Q. Who can | contact if | have any questions?

A. If you have questions, please contact the Health Hub Site and/ or POC. For FRDC please reach out to FACE (313) 873-
7490 or jessica.hodj@detroitk12.org . For Health Hub, please reach out to (313) 748-6333

or japari.gadzama@detroitkl12.org.

Q. What are the hours of operation of the food pantry at the Health Hubs?

A. Monday and Wednesday 10am — 2pm

Q. What is the phone number for each site?

A. Southeastern High School: 313-412-1789. Western International High School: 313-335-1336. Osborn High School: 313-
748-6396. Central High School/Durfee Middle School: 313-252-3070. East English Village Prep High School: 313-400-8629.
Q. Why are the Health Hubs at some schools and not others?

A. DPSCD focused on ensuring that every neighborhood high school feeder pattern has at least one school with a Health
Hub site.

Q. Where in the building are the Health Hubs located? How do | get to the Health Hub?

A. Once you have entered the building, you may either ask the main office for directions to the health hub's location or the
security guard there. In the future, a map directing visitors to the health hub's location will be available.

Q. What is the process of getting food pantry items?

A. Ask for the parent outreach coordinator when you arrive at the health hub, and they will direct you from there.

Q. How many items can one family get?

A. The supplies that are available determine how many items each family receives.

Q. Are the resources offered by the health hub free?

A. Yes, it is free for the community.

Q. What does a family require to receive resources?

A. First and last name and contact information of person receiving food pantry resources will be required. No other
information or fee is required.

Q. What is the minimum income to receive health hub services?

A. Receiving services from the health hub does not require proof of income.

Q. Are the services offered by the health hub just available to people who reside in

Detroit?
A. No, it is for the Detroit Public School District's students and families.

DPSCD does not discriminate on the basis of race, color, national origin, sex, sexual orientation, gender identity, disability, age,
religion, height, weight, citizenship, maritalerfamily status, military status, ancestry,-genetic information, or any other legally k

protected category, in its educational programs and activities, including employment and admissions Questions? Concerns?
Contact the Civil Rights*€Coordinator at (313) 240-4377 or dpscd.compliance @detroitk12.org or 3011 West Grand Boulevard, 14t

Floor, Detroit M48202.
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